
The Brief Box

Title: Gig Workers’ Issues Need Fair and
Balanced Solutions

Gig workers – People who work on short-term or task-based jobs through
digital platforms
 Digital platforms – Online apps or websites that connect workers with
customers
 Pegged – Estimated or fixed at a particular number
 Absorption – Taking in or employing a large number of workers
 Non-farm sector – Jobs not related to agriculture
 Welfare – Well-being and basic support for workers
 Fluctuating – Frequently changing or unstable
 Transparency – Openness and clarity in systems or processes
 Pay structures – The method by which wages and payments are calculated
 Strikes – Collective refusal to work as a form of protest
 Labour codes – New laws governing employment, wages and worker
protection
 Aggregators – Companies or platforms that connect gig workers with
customers
 Turnover – Total revenue earned by a company
 Social security fund – Money set aside to provide benefits like insurance and
pensions
 Maternity benefits – Support given to women workers during and after
pregnancy
 Prudent – Wise and careful in decision-making
 Labour-abundant economy – An economy with a large supply of workers
 Utility – Satisfaction or benefit gained by consumers
 Bottom line – A company’s profit or financial result
 Negotiated – Discussed and agreed upon through mutual discussion
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 In the last decade, the number of gig workers in India has increased rapidly because of digital platforms like food delivery and ride-hailing apps.
Reports show that gig and platform workers may rise from about 7.7 million in 2020–21 to 23.5 million by 2029–30. Companies such as Zomato, Blinkit,
Uber, Swiggy and Zepto employ lakhs of workers every month. However, along with this growth, serious concerns have emerged about workers’
welfare. These include unstable wages, unclear payment systems, long working hours and unsafe conditions. Recent strikes by delivery workers
demanding a ban on very fast deliveries have highlighted these problems. The government has taken steps through new labour codes to recognise
gig workers and provide social security benefits like insurance and maternity support, funded partly by platform companies. Still, companies must
take responsibility, listen to workers’ concerns, improve transparency in payments, and find fair solutions that balance profits with worker safety and
well-being.

9749529218



WBCS 
MISCELLANEOUS CLERKSHIP, WBP SI
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